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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |"®aeee e - cfpages
2. Amendment/Modification No. 3. Effective Date 4. Requisition/Purchase Req. No. S. Project No. {if applicabie)
Q019 Aug 16,2001
8. Issued By Code CPSC 7. Administered 8y (If other than ltem &) Code PJN
US CONSUMER PRODUCT SAFETY COMM PETER I NERRET t’l R‘\
DIVISION OF PROCUREMENT SERVICES (301) 504-0444 EXT. 1150 R~
4330 EAST WEST HWY ROOM 517
BETHESDA, MD 20814-4408
PETER J NERRET (301) 504-0444

8. Name and Address of Contractor (No., Street, County, and Zip Code} (X} | 9A. Amendment of Solicitation No.
Logistics Applications, Inc. Vendor ID: 00017551 9B. Date (See ltem 17)
2760 Eisenhower Avenue DUNS: 177039286
Saite 302 10A. Modification of Contract/Order No.,
Alexandria VA 22314 CAGE: X CPSC-C-97-1006R
108. Date (See item 13)

! Apr 18, 1997

Code { Facility Code

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[__J The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers L_J is extended u is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the follgwing methods:

(a) By completing items 8 and 15, and retuming copies of the amendment; (b) By acknowiedging receipt of this amendment on each copy of the offer
submitted; or (c) By separate letter or telegram which mncludes a reference ta the solicitation and amendment rumbers. FAILURE OF YOUR ACKNCWILEDG-
MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT
IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or
letter, provided each telegram or letter makes referenca to the solicitation and this amendment, and is received priar to the opening hour and date specified.

12. Accounting and Appropnation Data (if required)
s$US 0.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT/ORDERS, =
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. -

(x) | A. This change arder is issued pursuant to: (Specify authority) The changes set forth in item 14 are made in the Contract Order No. in itern 10A

B. The above numpered Contract/Order is modified to refiect the administrative changes (such as changes in pa}ing office, apptopnation date, etc.)
Set fourth item 14, pursuant to the authority of FAR 43.103 ()

C. This supplementai agreement is entered into pursuant to authonty of:

; 0. Cther (Specify type of modification and authority)

|  BILATERAL AGREEMENT, FAR 43.103(a)

E. IMPORTANT: Contractor | [isnot, | X |is required to sign this document and retum 2 copies to the issuing office.

14. Description of Amendment/Modification (Qrganized by UCF section headings, including salicitation/contract subject mattar whers feasiie.)

The purpose of this modification is modify various sections of the contract, identify a replacement Government Project
Officer and to provide a revised incentive fee plan.

Based on the above, this contract is hereby modified as follows:

.

-

-

Except as provided herein, al terms and conditions of the document referencad in Aem 3A or 10A, 2a haretofore changed, remains unchanged and in full force and effect.

15A. Name and Title of Signer (Type or Print) 16A. Name and title of Contracting Officer (Type or Print)
WILLIAMS W. WALKER, III Donna Hutton 301) 504-0444
PRESTDENT CONTRACTING OFFICER
w walker@logapp.com jlavn(@cpsc.gow,

15B. Contractor/Offeror 15C. Date Signed 168. Unpited Slates of 16C. Date Signed

a0l T 2\ At s ; Sept. &, 2001
(Signatuse of person authorized ta sign) L3l Eeo — " (Signature of Contracting Officer)
NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-83)

PREVIOUS EDITIONS UNUSABLE Prescribed by GSA FAR (48 CFR) 53.243



Section C.3.b.(3) is modified to read as follows:

CJ3. STATEMENT OF WORK

b. STAFFENG AND OPERATIONS RESPONSIBILITIES

(3}

The Contractor's application process for hiring staff for this contract shall be rigorous. The Contractor shall
provide qualified employees withint 45 days of recruitment request from CPSC Project Officer/Alternate
Project Officer. Applications or resumes of newly hired Contractor staff shall be submitted to the Project
Officer within 15 days after they enter on duty. All applicants shall be thoroughly screened by the
Contractor. Screening may include written tests, an interview panel, telephone interviews and role playing
scenarios. The Contractor is responsible for conducting interviews, screening applicants, instructing,
coaching and mentoring contract staff.

Section C.3.e is modified to read as follows:

C3. STATEMENT OF WORK .

e. INTERNET AND FAX-ON-DEMAND RESPONSIBILITIES AND TASKS

N

The Contractor shall administer the Hotline Fax-on-Demand System and Hotline Intemet e-mail System.
The Contractor shall respond to and/or route inquiries to appropriate individuals within CPSC.
Additionally, the Contractor shall maintain the public information on the Hotline Internet sites and Fax-on-
Demand System. Also, the Contractor shall provide basic service to the systems, to include minor
maintainance, troubleshooting, and updating systems.

(a) The Contractor shall respond to or route Internet c-mail requests and Fax-on-Demand requests
within 8 hours of receipt. Every attempt should be made by the Contractor to respond to the
requests. If the Contractor is unable to respond, the request should be furwarded to the appropriate
office or individual.

Wb) If changes to the standard respcnize tiine we desred, e Consastor el subuita reguec for
change in writing to the Project Officer. If the change is approved, it will be ransmitted in writing
or via e-mail by the Project Officer or alternate,

The Contractor shall establish and maintain written standard operating procedures required to create,
maintain, organize, and make documents available through CPSC's Internet sites and Fax-on-Demand
System.

When required by the CPSC Project Officer, the Contractor shall convert documents to the various file
formats used in CPSC's Internet and Fax-on-Demand Systems.

CPSC will provide raining to the on-site contractor's staff on how to convert CPSC documents, and
operate, administer, maintain and roubleshoot Internet and Fax-on-Demand Systems.

Section C.3£{(1) is modified to read as fgllows:

C.3. STATEMENT OF WORK

f WORKING HOURS AND OVERTIME

8y

Core Hotline operating hours are 8:30 a.m. to 5:00 p.m. (Eastern Time), Monday through Friday; excluding
Holidays. The Contractor shall ensure that the Hotline is staffed during these hours and that the system is
operating by 8:30AM. To accomplish this, the Contractor shall have staggered starting times for its staff.
At least three Contractor staff members shall report daily for duty no later than 8:15 am. to assure that
Hotline systems are working properly at the start of the work day. The balance of Contractor staif are to
begin work no later than-8:45AM with a portion to begin work by 8:30AM. The Contractor may propose
work schedules other than those stated above based on need to perform the work required by this contract.
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Proposed work schedule changes shall be presented in writing for review and approval by the Project
Officer.

Tour of duty hours:
8:15am B 4:45pm
§:30am B 5:00pm
8:45am B 3:15pm

Secrion G.2.¢.(1) is modified to read as follows:

G2. PAYMENT

<. PARTIAL PAYMENTS

The Contractor shall submit vouc':hers for partial payment as follows:

(1

All monthly invoices submitted by the Contractor must be complete and accurate. Invoices must include a
one-page timesheet for each employee with days of the week and the date providing an accurate accounting
of the number of hours being billed to the government for each day. These hours shall be broken down to
indicate the location where work was performed (i.e., CPSC site, work at home site). In addition, each
day's record will include the time the employee began work and the time the employee ended the work day.
Any overtime work shall be indicated as "OT". This accounting shall not include leave or any hours not
being billed to the government.

Section G.3.b.{13) is modified to read as follows:

G3. BILLING INSTRUCTIONS

b. To assure compliance with the Act, vouchers and/or invoices shall be submitted on SF 1034 and Continuation Form
. 1032 {or-my acceptzble form of the Cootractsr's choosine) in ORIGR'AL AND FOUR (4) copies on amonthlvy .. -
basis. As a minimum, each invoice shall include:

(1}
(2}
(3)
(4)
&)
(6)
M

(3)
&)
(10)
(11
(12)

(13)

The name of the business concern.

The voucher/invoice number and date.

The contract number, and any other authorization for delivery.

Accounting and appropriation data.

Description, price and quantity of goods or services actually delivered.

Labor hours billed by labor category (if applicable).

Other direct.costs, with sufficient detail to determine allowability and acceptability of charges (if
applicable).

Travel costs, with applicable receipts and adequate detail to permit review/approvai of costs (if applicable).
Shipping cost terms (if applicable).

Payment terms.

Qther substantiating documentation or information as specified in the conwact or purchase order.
Nan&:a)vhere practical, title, phone number, and complete mailing address of responsible official to whom
payment is to be sent.

Timesheets as described in Section G.2.c.(1)

Section G.6. is modified to read as follows:

G.6.  PROJECT OFFICER DESIGNATION

Mr. Parick D. Weddle, of the Directorate for Information Services, has been designated as the Government's Project Officer for this
contract. This individual may be reached on telephone #(301) 504-0000, extension 2189.

The Project Officer is responsible for:

CPSC-C~97-1006 MCD NO. 0019
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Monitoring the Contractor’s technical progress, including surveillance and assessment of performance, and notifying
the Contracting Officer within one week when deliverables (including reports) are not on schedule in accordance
with Section F., DELIVERY OR PERFORMANCE.

Performing technijcal evaluation as required, assisting the Contractor in the resolution of technical problems
encountered during performance; and

Inspection and acceptance of all items required by the contract.
The Project Officer is not authorized to and shall not:
Make changes in scope of work, contract schedules and/or specifications,
Direct or negotiate any change in the terms, conditions, or amounts cited in the contract; and

Take any action that commits the Government or could lead to a claim against the Government.
)

Additionally, Artachment J.3. "Quarterly Evaluation Form", of the contract is revised by the atached.

This modification results in no additional costs 1o the Government,

ALL OTHER TERMS AND CONDITIONS SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

FOR INFORMATION CONTACT PETER J. NERRET @ (301)504-0444, x1150.

LY
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N A et T

Revised 03/06/01

ATTACHMENT J.3.a.

HOTLINE CONTRACT INCENTIVE FEE PLAN, CRITERIA and EVALUATION EFORM

1. Purpose/Introduction

a.

The purpose of this Incentive Fee Plan is to set forth
the basic procedures for the periodic evaluation of,
and fee determination for performance under this

‘contract.

)

The plan may be revised as the operational and/or
program priorities change. The Contractor may propose
changes to this plan and provide them to the
Contracting Officer (CO). The CO will notify the
Contracteor in writing 30 calendar days in advance-
before the effective date of any changes. At its

discretion, the Contractor may waive the 30 day adwvance
notice requirement.

The Derformance categories and a351gned weilghts are as

_follow3'
PERFORMANCE CATEGORY WEIGHT
S CrntyaltE management. . ool oa L e h i et o 10%
Customér service and performance. ............... 60%
Maintain systems, provide statistical .......... 30%
reports, updates and SOP's
Total % of Assigned Weights ....... e reeeaeaa 105%

Up to 100% ($2,500 per FY quarter) will be available
for incentive fees.

The incentive fee w1ll be awarded on a FY quarterly
basis Tor the following periods:

October 1 through December 31
January 1 through March 31
April 1 through June 30

July 1 through September 30

The incentive fee evaluation process is designed to
involve Contractor and Government personnel in a
continuous dialogue to identify problems before they
become significant and to allow the Contractor an



opportunity'to earn the maximum fee possible.

The incentive fee evaluation process will involve the
CPSC Project Manager who will serve as the Performance
Assessment Official (PAO}. The PAO will also serve on

-~the Government Incentive Eee Determination Board

(GIFDB). The Contractor will be notified(in writing)

after contract award of the other personnel aSSLgned to
the GIFDB.

Administration of the Incentive Fee Plan

a.

e.

~ The PAO will prepare Quality Assessments(QA) after the

end of each FY guarter, which will include ratings each
performance category. . The CO will forward copies of

completed assessments to the Contractor. Contractor

may then respond to the CO in writing within 30

calendar days regarding evaluation ratings -of less than
100% on the QA assessments.

The PAO will furnish copies of the completed

assessments and the-Contractor's written responses, if
any, to the GIFDB.

At the end of each FY quarter, the Contractor may send
a written self-evaluation to the GIFDB regarding
performance during that FY quarter.

within 20 calendar days after rececipt of Jdocuwnant. fiom
the PAQ, the GIFDB will:

(1) Review the assessments and Contractor's response,
if any;

{(2) Calculate a percentage of the quarterly maximum

potential award fee that should be awarded to the
Contractor; and -

{(3) Present the board's determinations to the CO.

Within 10 calendar days, the CO will-notify the

Contractor by letter regarding the determ;natlon. The
letter will include:

(1) The ratings assigned to each performance category.

(2)° The rationale for the assigned ratings.

(3) Suggestions for improvement for performance
categories not assigned a 100% score.

(4) Instructions for the submittal of an invoice for
the incentive fee earned for the FY quarter.
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